STATE OF LOUISIANA
OFFICE OF FINANCIAL INSTITUTIONS
BATON ROUGE, LOUISIANA

INFORMATION FOR BANK, THRIFT or CREDIT UNION CUSTOMERS
AFFECTED BY HURRICANE KATRINA

CONTACTS FOR CUSTOMERS:

e Office of Financial Institutions (banks, thrifts, and credit unions)
Local Number - (225)925-4660

Toll Free Nationwide -1(866)783-5530

Toll Free In-state -1(888)525-9414

Website - www.ofi.louisiana.gov

We will help you obtain information about your specific financial
institution.

e Bank Website- www.fdic.gov Phone: 1(877)275-3342
The FDIC website has information regarding frequently asked
guestions and contact information for banks in New Orleans and
the surrounding area.

e Credit Union Website- www.ncua.gov Phone: 1(800)827-6282
www.cuweb.org/cu_finder.htm

e Thrift Website -www.ots.treas.gov Phone: 1-(800)842-6929

e National Bank Website — www.occ.treas.gov Phone: 1(800)613-
6743

e |f customers do not have Internet access or need further
assistance, they should call the Office of Financial Institutions.
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